
1llllillllllllllIllIIIIllllllllllllllllllllAllllllllllll 0 0 0 0 1  4 4 3 1 9  
W-01212A-12-03O9 
SW-20445A-12-0310 
W-0372OA-124311 
W-0245OA-124312 ARIZONA CORPORATION COMMIS,,,,. 
W-02451A-124313 
W-20446A-124314 
W-01732A-12-0315 

Investigator: Tom Davis 

Opinion No. 2013 - 110108 Date: 411 11201 3 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint BY: John 81 Dorothy Bissainthe 
Account Name: John & Dorothy Bissainthe 

Street: 
City: Maricopa 

State: Az Zip: 85139 

Work: (000) 000-0000 

CBR: 

- is: 

Utility C O ~ I  

Contact Name: 

Nature of Complaint: 

Global Water-Santa Cruz Water Company 
Division: Water 

-. .. 

OPPOSED W-01212A-12-0309, SW- 20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312, VV-02451A-12- 
0313, W-20446A-12-0314, W-01732A-12-0315 WATER - SEWER 

I think our water bill is already too high. Shame on them. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
411 1/13 Comments noted for the record and docketed. CLOSED. 
*End of Comments* 

Date Completed: 411 11201 3 
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